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• Overall risk profile is important 
 Holis tic view of medical, occupation, avocations , financials  & purpose  of insurance

 Assess  red flags  or risks  that combine  to become red flags

• There  are  no short cuts  – use  your guidelines but know that many cases  
require  'individual consideration' 

• Right-s ize  your efforts , but know when to do your research 

• Don’t overreact & unders tand that change is  inevitable

• Document your file  with quick and re levant information
 Identify positive  and negative  risk factors

Foreign Risks – Take Home Messages





Why talk about Foreign Risks?

• Foreign Travel continues to be one of the hot topics in the world of 
underwriting
 Increasing divers ity in Canada’s  population

 Globalization (business & personal)

 Political risks  & country risk profiles

• Underwriting challenges
 Travel risks can change rapidly, but guidelines  may not

 Obtaining objective  data can be  difficult 

 Develop a long-term risk mindset  



Knowledge is Key! 

• Know your geography 
• Understand travel warnings
• Don’t overreact to world events –
understand the risks

• Look closely at each case where 
adverse action is recommended



• Considerations when changing or developing underwriting guidelines:
 Understand the  crite ria that defines  fore ign travel risk  

 Look at travel reports  and warnings

 Review industry trends

 Understand your company’s  claims experience

 Review and confirm your underwriting philosophy and company’s  risk tolerance

 Know that some travel risk should be  part of the  background premium, so s ignificant 
risks  only require  a rating

Underwriting Guidelines 



• Living conditions
• Reduced access to medical care 
• War, civil unrest or terrorism 
• Violent crime, corruption and fraud 
• Aviation safety – not all countries comply 

with the International Civil Aviation 
Organization (ICAO) safety standard

• Traffic safety and road conditions
• Activities

Mortality considerations

These considerations can occur 
anywhere , the  underwriter needs 
to be  particularly alert on foreign 
travel and residence risks



• Understand the case you’re underwriting
 Client

 Details  of coverage

 Purpose  and timing of travel

 Look for favorable  and unfavorable  features

• Residence  and travel section of Life  Guide  contains  internet links  to 
over 2 0  external internet s ites  to ass is t in researching travel 
information

Mortality considerations



Underwriting Risk Factors

Favourable factors Unfavourable factors
Living in Canada for minimum 3 years  Living in Canada less than 3 years
Family in Canada No family in Canada
Well established (MD, driver's license) in Canada with stable 
employment history

No MD or driver's license in Canada, unstable employment 
history

Purpose: Vacation or family visit Purpose: Other - particular attention to business travel.
Infrequent visits Frequent visits: More than once every 2 years
Length of travel: up to 8 weeks Length of travel: 8 weeks or more
Past travel and/or travel not imminent (within one month) Imminent travel (within one month)

Permanent plan Term plan
Existing in-force insurance No in-force insurance
Medically standard Medically substandard
No aviation or avocation risks Aviation or avocation risks (even if not rated)
No ratable occupation Ratable or declined occupation
Not flying on regional airlines and/or using public transit Flying on regional airlines and/or using public transit (location 

dependent)



• Considerations when changing or developing underwriting guidelines:
 Understand the  crite ria that defines  fore ign travel risk  

 Look at travel reports  and warnings

 Review industry trends

 Understand your company’s  claims experience

 Review and confirm your underwriting philosophy and company’s  risk tolerance

 Know that some travel risk should be  part of the  background premium, so s ignificant 
risks  only require  a rating

Underwriting Guidelines 



Exercise normal security precautions
 No significant safety and security concerns.

Exercise a high degree of caution
 Identifiable safety and security concerns or the safety and security situation could change 

with little notice. Exercise a high degree of caution at all times.
Avoid non-essential travel
 Specific safety and security concerns that could put you at risk. You should reconsider your 

need to travel to the country, territory or region. 
 It is up to you to decide what “non -essential travel” means, based on family or business 

requirements, knowledge of or familiarity with a country, territory or region, and other 
factors. 

Avoid all travel
 There is an extreme risk to your personal safety and security. You should not travel to this 

country, territory or region. If you are already in the country, territory or region, you should 
consider leaving if it is safe to do so.

Travel Warnings



Travel Warnings



Travel Warnings - Egypt

Global Affairs Canada advises against non-essential travel to Egypt due to the unpredictable 
security situation. 
If you decide to travel to Egypt despite this advisory, plan your trip with a reputable Egyptian 
travel company or agency, as they are well informed of the security situation and can better 
plan accordingly.
The Sinai Peninsula (except Sharm el-Sheikh) - Avoid all travel
Avoid all travel to the Sinai Peninsula, due to terrorist activity and ongoing military operations 
by the Egyptian Armed Forces
The Western desert and Libyan border area - Avoid all travel
Global Affairs Canada advises against all travel to within 50 kilometres of the border with 
Libya, the Siwa Oasis, the Western Desert….due to smuggling, terrorist activities, the 
presence of armed groups and ongoing military operations.

https://travel.gc.ca/destinations/egypt#levels
https://travel.gc.ca/destinations-print/egypt#levels
https://travel.gc.ca/destinations/egypt#levels


Travel Warnings - Iran

Exercise a high degree of caution in Iran due to crime, demonstrations, the regional threat of 
terrorism and the risk of arbitrary detention.
Sistan-Baluchistan and the border with Afghanistan - Avoid all travel
Avoid all travel to to the province of Sistan-Baluchistan, which borders Pakistan, and to within 
20 km of the border with Afghanistan, due to ethnic conflicts and the risk of kidnapping and 
terrorist attacks.
Border with Iraq - Avoid all travel
Avoid all travel to the area within 10 km of the border with Iraq, due to ongoing conflict in that 
country and cross-border ethnic conflicts.

https://travel.gc.ca/destinations/iran#levels
https://travel.gc.ca/destinations/iran#levels
https://travel.gc.ca/destinations/iran#levels


Travel Warnings – South Sudan & Somalia

Avoid all travel to South Sudan, due to armed conflicts, inter -ethnic violence and high levels of 
violent crime. 
If you choose to remain in the country despite this advisory, restrict your movements and keep 
abreast of the latest developments.

Global Affairs Canada advises against all travel to Somalia. If you are currently in Somalia 
despite this advisory, you should leave immediately.
The security situation in Somalia is extremely volatile and the threat of domestic terrorism is 
high, particularly in south -central Somalia and in the capital, Mogadishu.

https://travel.gc.ca/destinations/south-sudan#levels
https://travel.gc.ca/destinations/somalia#levels


Travel Warnings - Overview



Travel Risks – Overview



Travel Risks – Overview



• Considerations when changing or developing underwriting guidelines:
 Understand the  crite ria that defines  fore ign travel risk  

 Look at travel reports  and warnings

 Review industry trends

 Understand your company’s  claims experience

 Review and confirm your underwriting philosophy and company’s  risk tolerance

 Know that some travel risk should be  part of the  background premium, so s ignificant 
risks  only require  a rating

Underwriting Guidelines 



Case Studies
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• Female, age 40, $500,000 personal term 
coverage 

• Occupation – Legal clerk

• Medical – hypertension controlled on Rx

• Travel – March 2019 to visit family in the 
Philippines x 2 weeks, traveled to the Philippines 
x 3 weeks in 2018

• Life Guide: Standard
Mindanao & Sulu Archipelago: IC

Case  Study # 1



• Female, age 51, $150,000 UL  

• Canadian citizen/resident 

• Occupation – RN  

• Travel to Nigeria x 3 weeks between May-Oct 2019 
for pleasure, travelled to Nigeria x 4 weeks in 
summer 2017

• Additional info: She’s from Nigeria and has been in 
Canada for 30 years

• Life Guide: Decline

Case Study #2



• Male, age 51, $11,000,000 term (business insurance)  

• Occupation – Business owner – Solar Energy 
Solutions

• Travel 4-6 weeks a year to South Africa, Tanzania, 
Zimbabwe, Mozambique   

• Guidelines: 
 South Africa – Standard

 Tanzania - Standard

Mozambique  – Standard with regional IC

 Zimbabwe – Decline

Case  Study # 3



• Overall risk profile is important 
 Holis tic view of medical, occupation, avocations , financials  & purpose  of insurance

 Assess  red flags  or risks  that combine  to become red flags

• There  are  no short cuts  – use  your guidelines but know that many cases  
require  'individual consideration' 

• Right-s ize  your efforts , but know when to do your research 

• Don’t overreact & unders tand that change is  inevitable

• Document your file  with quick and re levant information
 Identify positive  and negative  risk factors

Foreign Risks – Take Home Messages
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Legal notice
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©2019 Swiss Re. All rights reserved. You are not permitted to create any modifications 
or derivative works of this presentation or to use it for commercial or other public purposes 
without the prior written permission of Swiss Re.

The information and opinions contained in the presentation are provided as at the date of 
the presentation and are subject to change without notice. Although the information used 
was taken from reliable sources, Swiss Re does not accept any responsibility for the accuracy 
or comprehensiveness of the details given. All liability for the accuracy and completeness 
thereof or for any damage or loss resulting from the use of the information contained in this 
presentation is expressly excluded. Under no circumstances shall Swiss Re or its Group 
companies be liable for any financial or consequential loss relating to this presentation.
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